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ONCALL
Your 24/7 touchtone banking service.

Welcome to American Heritage Bank’s touchtone banking service.  
You may call day or night for personal banking information.

227-BANK
                 (2265) 

865-5100 
(for our Mannford Customers)

387-5100
(for our Yale Customers)

When calling, follow the simple instructions.  You will be asked for your account number and your four digit 
PIN number, which is the last four digits of the primary account holder’s social security number.  

If you are not calling from a touch-tone phone, please hold for assistance.  
You will be offered a series of Main Menu selctions from which to choose.  They are as follows:

MAIN MENU
			               PRESS	1	 For account information
					     2	 For rate and product information
					     3	 For instructions on how to use the system

ACCOUNT SELECTIONS MENU
				    PRESS	1	 For information on checking accounts or transfers
					     2	 For information on savings accounts or transfers
					     3	 For information on loan accounts
					     8	 To return to the previous menu
					     9	 To repeat menu
					     0	 To speak with a bookkeeping representative

You can find answers to questions about your checking, loan and savings account balances, and make trans-
fers between checking and savings accounts*.  Choose as many selections as you like.  Once you have 

finished, simply hang up to terminate the service.  

We’re ONCALL anytime for you.

*Only checking accounts and savings accounts with the same ownership are allowed to make transfers.

865-5100 
(for our Mannford Customers)

387-5100
(for our Yale Customers)


