E-Statement Enrollment/Maintenance Form

This is a new application[_] | am adding additional accounts to E-statements [_]
| am changing my e-mail address for E-statements[_]

Name:

Account number(s) | would like set up on E-statements:

Account # Account type Account # Account type

E-mail Address (Required):

I understand that in receiving an E-statement, I will no longer receive a statement through the mail. I further
understand, in order to ensure that | continue to receive timely E-mail notifications; I must notify the bank in
writing if my E-mail address changes.

| further agree to receive periodic account notice and disclosure information in an electronic format. AHB will
provide this information in a clear manner that can be printed and/or stored. At any time | have a right to obtain
a paper copy of any of the above-described E-Notice /Disclosures or E- Statements. To obtain a paper copy, |
must make a specific request to AHB either in person, by phone, or by mail. Research fees specified in the
bank's schedule of fees may apply.

Signature: Date:

We will mail you a letter containing your user ID and information on your password.

Once the bank receives a signed authorization to begin E-statements, paper statements will stop and E-
statements will begin. Please note: this change is a process and may take a few days to complete. If we receive
your authorization close to the time your next statement is due to be mailed, you may receive one more paper
statement before changing over to E-statements.

Customer Service Representative: Branch:

Please forward to Data Center

Data Center Use Only:

Cycle Number: Added to Image Centre Date:
User Name Flagged on AS400
Password Letter Sent

Address e-statement letter sent to:
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